Privacy Policy

Welcome to My Secret Circle (“My Secret Circle”)! Before you use your key to enter My Secret Circle please read this privacy policy (this “Privacy Policy”) with your parents. This Privacy Policy will tell you what kind of information Senario, LLC (“we,” “us,” or “our”) may collect from you when you use My Secret Circle, how we use this information and who we share this information with. This Privacy Policy also explains to you what rights you have to that information.

1. Introduction

How Do I Set Up My Password?

Once your parents or guardian read through our Terms of Use/ Privacy Policy and give their consent, you are good to go! To start, you just have to plug your key into the USB drive on your computer and enter a password. Please write your password down and give it to your parents. We do not collect or store your password, so we cannot send or email you your password if you lose it. You shouldn’t give your password to anyone other than your parents -- not even your friends. It is important that you keep your password secret to protect your privacy. 

How Do I Set Up My Profile?

Then you can get started designing your diva, setting up your profile, uploading photos, writing in your journal, playing games, and, most importantly, inviting friends who use My Secret Circle to be part of your friend network! 

You should not use your real name or name that corresponds with your email address as your screen name. Instead, use an alias like “Bookworm” or “Skater” or a nickname or your initials. 

How Do I Invite Friends To Be In My Network?

You should always ask your parents before inviting someone to be in your friend network. If your parents say you can invite another My Secret Circle user to be your friend, just click on the Friend Code Generator button. A pop-up window will appear with a special code in it. Either print out or write down the code and give it your friend. The next time your friend logs in, she can type the code you gave her into the invite a friend space and click the enter button. Each code can only be used once -- this is to help prevent people you do not know from getting into your friend network. If you or your friend lose the code, it is not a big deal -- just use the Friend Code Generator button to make a new one. If a friend who uses My Secret Circle gives you her code, you can add her too by using the same process. You can see all your friends’ screen names and their divas on the bottom of the friends page on your profile. If you want to visit a friend’s page, all you have to do is click on her diva. 

How Do I Ask Questions and Report Problems?

Even before you invite your first friend, you will see me, Serena Circle, listed among your friends. Anytime you want to learn more about what’s going on in the world of My Secret Circle, just click on my diva to go to my online area. IF YOU EVER SEE A DIVA IN YOUR My Secret Circle THAT YOU DON’T RECOGNIZE, TELL YOUR PARENTS AND AND DELETE THE USER IMMEDIATELY.

How Do I Remove A Friend?

To remove a friend in the “Friends” section of My Secret Circle, click the “X” next to the Diva Avatar that you want to delete. You will be prompted with a confirmation pop-up to delete that friend. Select the “Yes” button, and your friend will be deleted.

2. What is Personally–Identifying Information?

“Personally-Identifying Information” is individually identifiable information about an individual collected online, including but not limited to: (a) a first and last name; (b) a home or other physical address including street name and name of a city or town; (c) an email address or other online contact information, including but not limited to an instant messaging user identifier, or a screen name that reveals an individual’s email address; (d) a telephone number; (e) a social security number; (f) a persistent identifier (such as a customer number held in a cookie or a processor serial number where such identifier is associated with individually identifiable information, or in combination of a last name or photograph of the individual with other information such that the combination permits physical or online contacting; or (g) information concerning a child or the parents of that child that the operator collects online from the child and combines with an identifier described in this definition.

3. How Do You Collect, Use & Disclose Personally-Identifying Information?

We do not want to collect Personally-Identifying Information from you. We urge you not to post Personally-Identifying Information or any other information that you do not want others to know on My Secret Circle. You do not need to provide us with Personally-Identifiable Information in order to use My Secret Circle. 

Even though we do not want you to post Personally-Identifiable Information on My Secret Circle, users may do so anyway, so we wanted to let you know about how we collect, use and disclose the Personally-Identifiable Information that you choose to give us.

A. Collection of Personally-Identifying Information

If you choose to provide us with Personally-Identifying Information by posting Personally-Identifying Information in your profile or elsewhere on your My Secret Circle Pages, we will only collect Personally-Identifying Information that you submit to us. We will not collect more Personally-Identifying Information than is reasonably necessary to enable you to use My Secret Circle, and we will not condition your participation in an activity on your disclosure of more Personally-Identifiable Information than is reasonably necessary to participate in any activity in My Secret Circle. 

What your Friends Can See

If a My Secret Circle user is not in your friend network, they will not be able to see your Personally-Identifiable Information. Except for private journal entries (as described below), users in your friend network in My Secret Circle may view any Personally-Identifying Information that you post in My Secret Circle. For example, if you post your real name in a photo caption, or post your address, email address or phone number in an IM, this information will be available to your friend network in My Secret Circle. You should be careful about who you accept into your friend network on My Secret Circle, and you should always get your parent or legal guardian’s permission before adding a friend to your friend network.

How To Make Your Journal Entries Private

You can make your journal entries private. When you finish writing a journal entry and click on the save button, a window will pop up and ask you if you want to save your journal entry as a public entry or a private entry. If you click on “Private Entry,” only you will be able to see that particular entry. If you click on “Public Entry,” your entry will appear on your about me page and all of your friends in your My Secret Circle friend network will be able to see and read it. You will be given the choice to make each journal entry you write either public or private

B. Disclosure of Personally-Identifying Information

We provide Personally-Identifiable Information to our third party service provider who helps us host My Secret Circle. We may also disclose Personally-Identifiable Information if we are required to do so by law, subpoena, court order or to protect ourselves, other My Secret Circle users or other third parties if we believe it is necessary to do so to prevent harm to a person. 

You can contact our third party service provider if you have any questions about its policies for collecting, using and disclosing information. The contact information for our third party hosted services provider is:

BODHOST LTD

199 Oak Street, San Jose

CA, 95110, US

Fax : 312-896-9536 

sales@bodhost.com
Qigo 

58 2nd Street, 5th Floor

San Francisco, CA 54105

info@qigo.com

Your parents or legal guardians have the option of agreeing to permit us to collect and use your Personally-Identifying Information without agreeing to let us disclose your Personally-Identifying Information to third parties. [However, please be advised, if your parents do not give us permission to disclose your Personally-Identifying Information to third parties, you may not be able to use certain features of My Secret Circle. If you post Personally-Identifiable Information in, for example, your diary, IMs, photos and your profile, this Personally-Identifiable Information is stored on our third party service provider’s servers. Therefore, if you parents do not give us permission to disclose your Personally-Identifying Information to third parties, you cannot use these features that store your Personally-Identifiable information on the third party service provider’s servers.]

We may transfer Personally-Identifying Information incident to the transfer of My Secret Circle to any successor in interest or a purchaser of all or substantially all of our assets, or in connection with a bankruptcy.

3. How Do You Collect, Use andDisclose Non-Personally-Identifying Information?

“Non–Personally–Identifying Information” is information that, without the aid of additional information, cannot be directly associated with a specific person or entity. 

When you first plug in your USB key to your computer, software is downloaded to your computer’s hard disk. Then, every time you log in, this software on your hard disk collects the unique code from your key and transmits the code to our third party service provider’s servers. Our third party service provider matches this code to your code affiliated with your My Secret Circle profile which is stored on another third party service provider’s server. We use this Non-Personally-Identifying Information to help insure that only you can access your profile. We do not disclose this Non-Personally-Identifying Information to any third party except our third party services providers.

We anonymously collect Non-Personally-Identifying Information from multiple choice questionnaires you fill out for the purpose of improving My Secret Circle. We do not disclose this Non-Personally-Identifying Information to third parties.

4. What Happens if we Change the Privacy Policy?

Because technology is changing, our business is growing and developing and for many other reasons, we may need to update this Privacy Policy from time to time. If we revise this Privacy Policy, we will contact your parent and or legal guardian and tell them about the changes we make to our practice of collecting, using and disclosing your information. If we obtain your parent or legal guardian’s consent to these changes, any revised Privacy Policy will apply only to information collected after the time your parent approves it, and not to information collected under any earlier Privacy Policy. 

If your parent does not approve of the changes, the revised Privacy Policy will not apply to your use of My Secret Circle, and the old Privacy Policy will continue to apply to your use of My Secret Circle, but you may not be able to use some of the functionality. (For example, if we need to disclose your Personally-Identifiable information to a new third party service provider in order for to make a new service available to you, and your parent does not permit us to disclose your Personally-Identifiable Information to that new service provider, you may not be able to use the new service.) 

5. What Kind of Security Measures Do You Take?

We take reasonable precautions to protect the security of your Personally-Identifiable Information, and our third party service provider has agreed to maintain the confidentiality, security and integrity of your Personally-Identifying Information. However, neither people nor security systems are foolproof. Therefore, while we use reasonable efforts to protect your Personally-Identifying Information, we cannot guarantee its absolute security.

6. How Do Third Parties Collect,Use and Disclose My Information?

Content provided by users in IMs, diaries or in other interactive features may contain links to third party sites. Third parties are under no obligation to comply with this Privacy Policy with respect to Personally-Identifying Information that you provide directly to those third parties or that those third parties collect for themselves. Before visiting a third party site, whether by means of a link in My Secret Circle or otherwise, and before providing any Personally-Identifying Information to any third party, you should inform yourself of the privacy policies and practices (if any) of the third party responsible for that site, and should take those steps necessary to, in your discretion, protect their privacy. 

7. How Do I Access or Delete My Profile and How Can I Opt Out of Having You Collect My Personally-Identifiable Information?

Your parents and legal guardians are free to review the Personally-Identifying Information that you have submitted to us at any time, ask us to delete your Personally-Identifiable Information at any time or opt out of our future collection or use of your Personally-Identifiable Information, by contacting us at: customerservice@senario.com.

See ya soon!

LYLAS,

Serena Circle

P.S. - This policy is effective as of and was last updated on May 6, 2009.

Warnings, Precautions& Legal Mumbo Jumbo

Seizure Warning

A very small portion of the population have a condition that may cause them to have epileptic seizures or suffer a momentary loss of consciousness when viewing certain kinds of flashing lights or patterns commonly presented in our daily environment. These people may experience seizures while watching some television pictures, playing certain video games, or using some computer programs. People who have not had any previous seizures may nonetheless have an undetected epileptic condition. If you or anyone you may know has experienced symptoms linked to an epileptic condition (e.g. seizures or loss of awareness), please consult your physician before playing any video games or using any computer programs. We recommend that parents observe their children while they play video games or use computer programs. If you or your child experience any of the following symptoms: dizziness, altered vision, eye or muscle twitching, involuntary movements, loss of awareness, disorientation, or convulsions, discontinue use and consult your physician.

30-DAY LIMITED WARRANTY

Senario warranties this product against defects in materials and/or workmanship under normal use for a period of THIRTY (30) DAYS from the date of purchase by the original purchaser (“Warranty Period”). If a defect arises and a valid claim is received within the Warranty Period, at its option Senario will either 1) Repair the defect at no charge, using new or refurbished replacement parts or 2) Replace the product with a new product that is at least functionally equivalent to the original product. A replacement product or part, including a user-installable part installed in accordance with instructions provided by Senario, assumes the remaining warranty of the original product. When a product or part is exchanged, any replacement item becomes your property and the replaced item becomes Senario’s property.

Obtaining Service: To obtain warranty service, call Senario at 1-815-337-0889 or e-mail customerservice@senario.com. Please be prepared to describe the product that needs service and the nature of the problem. A purchase receipt will be required. All repairs and replacements must be authorized in advance. Service options, parts availability and response times will vary. You are responsible for delivery including the cost of delivery of the product or any parts to the authorized service center for replacements, per our instructions.

Limits and Exclusions: Coverage under this Limited Warranty is limited to the United States of America, including the District of Columbia and the U.S. Territories of Guam, Puerto Rico and U.S. Virgin Islands.

This Limited Warranty applies only to products manufactured by or for Senario that can be identified by the Senario trademark, trade name, or logo affixed to them or its packaging. The Limited Warranty does not apply to any non-Senario products.

Terms of Use Agreement

My Secret Circle (“My Secret Circle”) is operated by Senario, LLC (“we,” “us” or “our”). This Terms of Use Agreement (this “Agreement”) is between Senario and you (“you”), as a parent or legal guardian for your minor My Secret Circle user (“Child”). This Agreement governs your and your Child’s use of My Secret Circle. On behalf of your Child, you agree to the following terms and conditions.

1. Rules Governing Your Use of this My Secret Circle.

You are entirely responsible for any harm resulting from your Child’s use of My Secret Circle. You represent and warrant that your Child will not:

(a) use My Secret Circle for any unauthorized purpose including collecting usernames and/or email addresses of other users by electronic or other means for the purpose of sending unsolicited email or other electronic communications;

(b) access this My Secret Circle through the use of scripts, bots or other automated means;

(c) access this My Secret Circle through any means other than through the interface that we provide to you or engage in unauthorized framing of, or linking to, My Secret Circle unless otherwise specifically authorized by us in a separate written agreement; 

(d) transmit chain letters, bulk or junk email or interfere with, disrupt, or create an undue burden on My Secret Circle or the networks or services connected to My Secret Circle, including, without limitation, hacking into this My Secret Circle; 

(e) impersonate any other person or entity, provide false or misleading identification or address information, or invade the privacy, or violate the personal or proprietary right, of any person or entity;

(f) circumvent, disable or otherwise interfere with security related features of My Secret Circle or features that prevent or restrict use or copying of any Materials (as defined in Section 3 below) or the limitations on use of My Secret Circle or the Materials on My Secret Circle; or

(g) cause to appear any pop-up, pop-under, exit windows, expanding buttons, banners, advertisements or anything else that minimizes, covers or inhibits the full display of My Secret Circle.

2. Grant of License to Us for Contributions. 

We need a limited license from you so that we can use your Child’s postings (“Contributions”) to make the My Secret Circle available to your Child and, unless marked private, her circle of friends. For example, if your Child posts a journal entry on My Secret Circle, we need a license from you to display, perform and distribute this Contribution in order to make this Contribution available to your Child on your Child’s profile pages. And, if you Child permits her My Secret Circle friend network to view a journal entry, we must have a license to sub-license your Child’s Contribution to her friend network so that your Child’s friends can view your Child’s journal entry.

You grant us a limited, terminable (meaning you can terminate this license at any time), non-exclusive (meaning you are free to license your Child’s Contribution to anyone else), fully-paid, royalty-free (meaning that we are not required to pay you to use your Child’s Contribution), sub-licensable (subject to the restrictions below), transferable (solely because we need the right to transfer this license to a successor operator if you give us permission to do so) and worldwide (because the Internet and My Secret Circle are global in reach) license to use, modify, perform, display, reproduce and distribute the Contribution for the sole purpose of operating My Secret Circle. We need the right to “modify” and “reproduce” your Contributions, because the software and servers hosting My Secret Circle modify and reproduce your Child’s Contributions automatically in order to make My Secret Circle available. 

We will only sublicense your Child’s Contribution for the following purposes: (1) to make your Child’s Contributions available to any friend that she permits to view her pages on My Secret Circle; and (2) to permit a third party hosted services provider to host My Secret Circle.

You may revoke this license grant at any time by contacting us at: customerservice@senario.com or 815-337-0889. [Even if you revoke this license grant, you agree that we may maintain an archived copy of your Child’s Contributions in our sole discretion.] But, if you revoke this license grant, your Child will not be able to access or use My Secret Circle, because we will no longer have the right to make your Child’s Contributions available to her.

3. Our Intellectual Property Rights.

Except for Contributions, all of the content on My Secret Circle (“Materials”), the trademarks, service marks, and logos contained in My Secret Circle (“Marks”) are owned by or licensed to us and are subject to copyright and other intellectual property rights under United States and foreign laws and international conventions. We reserve all rights not expressly granted in and to My Secret Circle and the Materials. If your Child downloads or prints a copy of the Materials for her own personal use, your Child must retain all copyright and other proprietary notices contained in and on the materials. 

4. Survival. 

Even after your Child’s use of My Secret Circle has ended, this Agreement shall remain in effect, including in particular sections 1-4 and 6-15.

5. Modifications. 

The Internet and technology are rapidly changing. Accordingly, we may modify this Agreement from time to time. We will contact you at the email address or address you provided when you first called our parental verification hotline to giving us consent to collect information about your Child, and notify you of the changes to this Agreement. It is therefore important that you immediately notify us if your email address or address changes. We will also put any revised versions of this Agreement on Serena Circle’s page on My Secret Circle with a notice advising of the change. You should therefore regularly check Serena Circle’s page for any announcements about revisions and you must keep your contact information current to ensure you are informed of any changes. 

Please note, that you may accept or reject any modified Agreement in your sole discretion, but you must accept the terms of any modified Agreement before your Child is permitted to continue using My Secret Circle. If you do not agree to the modified Agreement, your Child may not continue to use My Secret Circle. 

6. Our Management of My Secret Circle/User Misconduct. 

6.1 Our Right to Terminate Users. WITHOUT LIMITING ANY OTHER PROVISION OF THESE TERMS, WE RESERVE THE RIGHT TO, IN OUR SOLE DISCRETION AND WITHOUT NOTICE OR LIABILITY DENY ACCESS TO AND USE OF My Secret Circle TO ANY PERSON FOR ANY REASON OR FOR NO REASON AT ALL, INCLUDING WITHOUT LIMITATION FOR BREACH OF ANY REPRESENTATION, WARRANTY OR COVENANT CONTAINED IN THESE TERMS, OR OF ANY APPLICABLE LAW OR REGULATION. WE HAVE NO OBLIGATION TO STORE OR KEEP COPIES OF YOUR CHILD’S MATERIALS OR CONTRIBUTIONS AFTER HER ACCOUNT IS TERMINATED, UNLESS OTHERWISE REQUIRED BY LAW OR COURT ORDER.

6.2 Risk of Harm. Please note that there are risks, including but not limited to the risk of physical harm, of dealing with strangers, including persons who may be acting under false pretenses. Please carefully review the information your Child posts on My Secret Circle and that your Child gives to other My Secret Circle users. We discourage Children from publicly posting the following information on My Secret Circle: full name, telephone numbers, email address, IM address and street addresses. Despite this prohibition, other people’s information may be offensive, harmful or inaccurate, and in some cases will be mislabeled or deceptively labeled. On behalf of your Child, you assume all risks associated with dealing with other users with whom your Child comes in contact through My Secret Circle. We expect that you will use caution and common sense and supervise your Child when your Child is using the Site. 

7. Arbitration and Choice of Law.

All disputes arising out of or relating to this Agreement or your Child’s use of My Secret Circle will be subject to binding arbitration to take place in the city of Chicago, Illinois, pursuant to the rules prescribed by the American Arbitration Association. Before initiating arbitration, we ask that you contact us first to attempt to resolve any disputes or concerns that you may have informally.

8. Disclaimers.

ALL CONTRIBUTIONS OR ANY OTHER MATERIALS OR ITEMS PROVIDED THROUGH My Secret Circle ARE PROVIDED “AS IS” AND “AS AVAILABLE”, WITHOUT WARRANTY OR CONDITIONS OF ANY KIND. YOU AGREE THAT YOUR CHILD’S USE OF THIS My Secret Circle WILL BE AT YOUR SOLE RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, WE AND EACH OF OUR ADVERTISERS, LICENSORS, SUPPLIERS, OFFICERS, DIRECTORS, INVESTORS, EMPLOYEES, AGENTS, SERVICE PROVIDERS AND OTHER CONTRACTORS DISCLAIM ALL WARRANTIES, EXPRESS OR IMPLIED IN CONNECTION WITH My Secret Circle AND YOUR USE THEREOF.

WE ASSUME NO LIABILITY OR RESPONSIBILITY AND MAKE NO REPRESENTATIONS OR WARRANTIES FOR ANY (A) UNAUTHORIZED ACCESS TO OR USE OF My Secret Circle AND/OR ANY AND ALL PERSONAL INFORMATION STORED THEREIN, (B) INTERRUPTION OR CESSATION OF THE AVAILABILITY OF My Secret Circle AND/OR (C) BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH My Secret Circle BY ANY THIRD PARTY.

SOME STATES OR JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION OF CERTAIN WARRANTIES, OR THE EXCLUSION OR LIMITATION OF CERTAIN DAMAGES. THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

9. Limited Liability.

MY SECRET CIRCLE IS NOT RESPONSIBLE FOR THE ACTIONS OR CONTENT OF THIRD PARTIES, AND YOU RELEASE US, OUR DIRECTORS, OFFICERS, EMPLOYEES, AND AGENTS FROM ANY CLAIMS AND DAMAGES, KNOWN AND UNKNOWN, ARISING OUT OF OR IN ANY WAY CONNECTED WITH ANY CLAIM YOU HAVE AGAINST ANY SUCH THIRD PARTIES. IN NO EVENT SHALL WE BE LIABLE TO YOU, YOUR CHILD OR ANY THIRD PARTY (INCLUDING WITHOUT LIMITATION YOUR INSURANCE CARRIER) FOR ANY INDIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES, INCLUDING LOST PROFITS OR DAMAGES ARISING FROM YOU OR YOUR CHILD’S USE OF My Secret Circle, CONTRIBUTIONS, MATERIALS OR ANY OTHER CONTENT THEREIN. 

NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, OUR LIABILITY TO YOU AND YOUR CHILD WITH RESPECT TO ANY LOSS OR DAMAGE SUFFERED BY YOU, YOUR CHILD AND ANY OTHER THIRD PARTY ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, WHETHER IN CONTRACT, TORT OR FOR BREACH OF STATUTORY DUTY OR IN ANY OTHER WAY SHALL NOT EXCEED [THE PRICE YOU PAID FOR THE My Secret Circle USB DRIVE].

10. Entire Agreement. 

This Agreement constitutes the entire agreement between you and us regarding your Child’s use of My Secret Circle and supersedes any prior or contemporaneous understandings and agreements between you and us related to the subject matter hereof. 

11. No Third Party Beneficiaries. 

This Agreement is between you and us. There are no third party beneficiaries to the Agreement.

12. Non-Waiver. 

Our failure to exercise or enforce any right or provision of this Agreement shall not operate as a waiver of such right or provision.

13. Severability. 

This Agreement is intended to operate to the fullest extent permitted by law. If any provision or part of a provision of this Agreement is held to be unlawful, void, or unenforceable, that provision or part of the provision is deemed severable from this Agreement and shall not affect the validity and enforceability of any remaining provisions.

14. Assignment. 

You may not assign your rights under this Agreement to any third party; we may assign our rights under this Agreement without condition.

15. No Transfer of USB Key to Third Parties. 

You may not give, sell or transfer the USB key that you purchase (or is purchased for you) to a third party.

DIGITAL MILLENNIUM COPYRIGHT ACT NOTICE

Copyright Infringement Notification

If you believe that content available on or through the Senario, LLC (“Senario”) website (“Website”) infringes one or more of your copyrights, please immediately notify Senario’s Copyright Agent by mail, email or fax (“Notification”) providing the information described below. A copy of your Notification will be sent to the person responsible for the material addressed in the Notification.

Please be advised that you may be held liable for damages if you make material misrepresentations pursuant to federal law in a Notification. Thus, if you are not sure content located on or linked-to by the Website infringes your copyright, you should consider first contacting an attorney.

All Notifications should include the following:

- A physical or electronic signature of a person authorized to act on behalf of the owner of an exclusive right that is allegedly infringed.

- Identification of the copyrighted work claimed to have been infringed, or, if multiple copyrighted works at a single online site are covered by a single notification, a representative list of such works at that site.

- Identification of the material that is claimed to be infringing or to be the subject of infringing activity and that is to be removed or access to which is to be disabled, and information reasonably sufficient to permit the service provider to locate the material. 

- Information reasonably sufficient to permit the service provider to contact the complaining party, such as an address, telephone number, and, if available, an electronic mail address at which the complaining party may be contacted. 

- A statement that the complaining party has a good faith belief that use of the material in the manner complained of is not authorized by the copyright owner, its agent, or the law. 

- A statement that the information in the notification is accurate, and under penalty of perjury, that the complaining party is authorized to act on behalf of the owner of an exclusive right that is allegedly infringed. 

Notifications should be sent to the following:

Senario, LLC

1725 Kilkenny Court 

Woodstock, IL  60098

Fax: 815-425-0028

Email: customerservice@senario.com
Senario LLC

1725 Kilkenny Court

Woodstock, IL 60098 USA

www.senario.com
Questions, comments, or concerns?

E-mail: customerservice@senario.com
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